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November 14, 2014

VIA COURIER

Honourable Dr. Eric Hoskins

Minister of Health and Long-Term Care

10th Floor, Hepburn Block

80 Grosvenor Street

Toronto, Ontario M7A 2C4

Dear Minister,

Further to your letter of October 3, 2014, and that of Ms. Suzanne McGurn’s, Assistant Deputy 

Minister, of October 28, 2014, we are pleased to submit our response to your inquiries.

Please read this together with our letter and appendices of October 6, 2014, for our full response. 

All of these materials are posted on our website as per your request.

We will also be sending by e-fi le the full submission to Ms. Suzanne McGurn.

At yesterday’s Council meeting, amendments to By-Law 7, regarding the Register, were approved in 

principle and will be fi nalized by Council before the end of the year.  

There are references to the by-law throughout the submission and I am attaching it for your easy 

reference.

Based on the submissions included in this report, the College believes that it is meeting or exceeding 

best practices for transparency in all aspects of the College’s mandate. We remain committed to a 

process of continual review and improvement, and will continue to examine ways in which we can 

expand and improve upon our dedication to transparency in both principle and practice. 

Yours truly,

Dr. Peter Trainor    Irwin W. Fefergrad, C.S., B.A., B.C.L., LL.B 

President    Registrar
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Enclosure:

c: 	 Honourable Dr. Eric Hoskins, Minister of Health and Long-Term Care, MOHLTC

	 Dr. Bob Bell, Deputy Minister, MOHLTC

	 Ms. Helen Angus, Associate Deputy Minister, Policy and Transformation, MOHLTC

	 Ms. Allison Henry, Manager, Regulatory Programs Unit, MOHLTC

	 Mr. John Amodeo, Director, Health Systems Labour Relations and Regulatory Policy 

	 Branch, MOHLTC



In response to increasing requests from the Minister of Health and Long-Term Care, the College is

proposing by-law amendments that would expand the information on the public register. 

This new information would include: 

• oral cautions ordered by the Inquiries, Complaints and Reports Committee; 

• specified continuing education or remediation programs required by the Inquiries, Complaints

and Reports Committee;

• additional details regarding allegations of professional misconduct or incompetence referred 

to the Discipline Committee;

• findings of guilt in a criminal offence relevant to a member’s suitability to practise.

It is important to put these proposed changes into the political and social context in which 

regulators, like RCDSO, now operate.

Over the past several years, Dispatch articles have addressed the growing concerns from government

and consumers on health care regulators for more disclosure of information about their members. 

These are reasonable requests. Most people cannot judge the quality of care in an obvious way. 

If you are not satisfied with the TV you bought, you can take it back. But health care is different. 

The consequences can be serious, even fatal. The public needs someone in their corner. That is

where the regulator comes in. 

Self-regulation is an intricate balancing act. We must never lose the confidence of our members. 

You too have a right to expect service and support from your regulator. You need to know that your

regulator is responsive to the challenges you face every day.

However, at the same time, as a regulator we must look at everything we do through the lens of 

public safety and protection. Trust of the public in the concept of self-regulation is fragile. It must 

be constantly earned and validated. In doing that, we are guided by our core values of trust,

accountability, equality, accessibility, fairness, responsiveness and transparency.
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The public’s trust in health care regulators has been dramatically shaken over the last ten months or

so. The front pages of the Toronto Star, the largest daily newspaper in the country, have grabbed the

attention of the public and the Minister of Health.

At the end of July, there was an in-depth article about the secrecy of the province’s health care 

regulators. This was followed several days later by a lead editorial condemning “the tradition of

secrecy in the medical profession that does more to protect the reputations of doctors than the 

well-being of patients.” 

This was not the first time this year that this issue hit the front pages. In January, the media had

another lead story with the headline “Doctors, dentists, pharmacists: The mistakes you can’t know

about.” 

Three days after the publication of that story, the then Minister of Health was quoted in the Star 

saying “it is very important” that colleges “never lose sight that their job is to protect the public.” 

The next big salvo was the first week of October. A media investigation revealed that patients at 

out-of-hospital clinics had developed life-threatening infections over a period of months. These 

clinics had been inspected by a regulator but this information about infection control issues had 

not been disclosed to the public.

That was enough for this Minister of Health, Dr. Eric Hoskins. He took action. 

On Saturday, October 4 at 3:55 pm, all the health care regulatory colleges received a letter from 

the Minister formally requesting that each college take concrete steps to develop and establish

measures to continuously increase transparency in College processes and decision-making, and to

make more information available to consumers. College Councils must report back to the health

ministry by December 1, 2014, with their plan to increase transparency.

This time the request has teeth in it. The Minister has unequivocally stated that he will use his 

powers under the Regulated Health Professions Act to “take any and all necessary measures to

ensure that the public interest remains paramount.” In other words, if we don’t take action on our

own, he will step in and require Councils to take action that he deems is necessary.

True to our values, transparency is at the forefront of recent initiatives here at the College. We

immediately shared our good news story with the Minister. 

On Monday, October 6, the College sent a detailed letter to Minister Hoskins demonstrating how

our commitment to transparency permeates the entire operations of the College.

As you will recall, last year by-law changes were made to allow for posting on the public register 

of any deficiencies found during office inspections for facility permits issued for the use of sedation

http://www.rcdso.org/Assets/DOCUMENTS/Positions_and_Initiatives/RCDSO_MOHLTC_Transparency_Letter_October2014.pdf
http://www.rcdso.org/Assets/DOCUMENTS/Positions_and_Initiatives/RCDSO_MOHLTC_Transparency_Letter_October2014.pdf
http://www.rcdso.org/PublicProtection/TransparencyInitiatives
http://www.rcdso.org/Assets/DOCUMENTS/Positions_and_Initiatives/RCDSO_Letter_to_Minister_of_Health.pdf
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and anesthesia and for the operation of dental CT scanners. This is an area of significant impact on

the safety of the public, as we issue close to 1,500 facility permits annually.

Now we are taking the next step to further expand the information on the public register. This move

is based on what the public told us when RCDSO, along with five other major health care regulators,

commissioned a survey of public views on this issue in March of this year. We wanted to find out

what information the public wants in order to make decisions about their choice of health care 

practitioners.

The public told us they want to know three things: criminal convictions, status of a practitioner’s

licence and complaints that result in discipline and/or educational action. The bottom-line is that

consumers want to feel safe. They are right to have that expectation. 

In practical terms, this means making more information about our registrants available to the public

to help them make an informed decision in the choice of their health care provider.  

We have to do an even better job of reporting to the public on how self-regulation works in their

interest and increase public confidence in the self-regulation model. If we fail in that duty, we put

the privilege of self-regulation as we know it in jeopardy.

ALL RESPONSES TO THE PROPOSED BY-LAW AMENDEMENTS MUST BE RECEIVED BY

THE COLLEGE ON OR BEFORE WEDNESDAY, NOVEMBER 12, 2014.
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Excerpt  of  By-Law No.  7 :  The Regis ter  and Rela ted  Matters  1  
Proposed Amendments   
 
 
5 .  (1)  In  accordance with  the  author iza t ion  provided by paragraph 14 of  subsect ion  

23(2)  of  the  Code,  the  fo l lowing addi t ional  informat ion shal l  be  kept  in  the  
regis ter :  

  
1 .  Any changes  in  the  member 's  name which have been made in  the  

regis ter  s ince  he  or  she  obta ined a  degree  in  dent is t ry ,  i f  known to  the  
Col lege .  

 
2 .  Each member 's  regis t ra t ion  number .  
 
3 .  The date  when each member 's  cer t i f ica te  of  regis t ra t ion  was f i rs t  

i ssued or ,  i f  the  member  was  l icensed under  Par t  I I  of  the  Heal th  
Disc ip l ines  Act ,  the  date  when the  member  was  f i rs t  l icensed by the  
Col lege .   

 
4 .  I f  the  person ceased to  be  a  member  as  a  resul t  of  h is  or  her  

res ignat ion or  death ,  the  las t  year  dur ing which the  person was a  
member .  

 
5 .  The name of  the  univers i ty  f rom which each member  received his  or  

her  degree  in  dent is t ry  and the  year  in  which the  degree  was  obta ined.  
 
6 .  The c lasses  of  cer t i f ica tes  of  regis t ra t ion  held  by each member ,  the  

date  on which each was  issued and,  i f  appl icable ,  the  terminat ion or  
expira t ion  date  of  each.  

 
7 .  When the  member  holds  a  cer t i f ica te  of  regis t ra t ion  in  a  specia l ty  

c lass ,  the  member 's  specia l ty  and the  name of  the  univers i ty  and the  
year  in  which the  member  completed  h is  or  her  specia l ty  t ra in ing.  

 
8 .  The address  and te lephone number  of   

 
(a)   each member’s  pr incipal  p lace  of  pract ice  in  Ontar io ,  and 
 
(b)   a l l  o ther  locat ions  where  the  member  pract ises .   
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Proposed Amendments  
 

 
8 .1  Where  a  member  is  author ized to  prescr ibe ,  order  and take  denta l  CT 

scans ,  whether  that  author i ty  re la tes  to  Dentoalveolar  CT scans  or  
both  Dentoalveolar  CT and Craniofacia l  CT scans .  

 
8 .2  Where  a  member  is  the  holder  of  a  fac i l i ty  permit  issued by the  

Col lege  permit t ing  the  member  to  ins ta l l  and operate  a  denta l  CT 
scanner  

  
(a)  a  nota t ion  of  that  fac t ;  
 
(b)  the  type of  denta l  CT scanner  for  which the  fac i l i ty  permit  was  

issued by the  Col lege;  
 
(c)  the  pract ice  locat ion named in  the  faci l i ty  permit ;   
 
(c .1)  a  summary of  each def ic iency found dur ing any inspect ion of  

the  fac i l i ty  carr ied  out  by  the  Col lege  af ter  the  in t roduct ion of  
th is  c lause  (c .1) ,  unt i l  the  Regis t rar  or  fa i l ing  the  Regis t rar ,  
the  Qual i ty  Assurance Commit tee ,  i s  sa t is f ied  that  the  
def ic iency has  been rect i f ied;  (provis ion effect ive  January  6 ,  
2014)  and 

 
(d)  the  name of  each member  author ized to  prescr ibe ,  order  and 

take  denta l  CT scans  a t  tha t  pract ice  locat ion and the  type of  
denta l  CT scans  that  each member  is  author ized to  prescr ibe ,  
order  and take  a t  tha t  locat ion.  

  
9 .  I f  the  member  uses  or  is  associa ted  with  a  member  or  members  who 

use  a  pract ice  name,  the  pract ice  name and the  locat ions  for  which the  
name is  used.  

 
10 .  Any informat ion in  respect  of  a  member  that  the  member  and the  

Col lege  agreed should  be  included in  the  regis ter .   
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Proposed Amendments  
 

 
10 .1  I f  the  member 's  cer t i f ica te  of  regis t ra t ion  is  subject  to  any terms,  

condi t ions  or  l imita t ions ,  o ther  than those  appl icable  to  a l l  members  
holding that  c lass  of  cer t i f ica te ,  the  date  upon which the  terms,  
condi t ions  or  l imita t ions  were  effect ive  and whether  the  terms,  
condi t ions  or  l imita t ions  were  imposed or  voluntary .  

 
10 .2  I f  the  member 's  cer t i f ica te  of  regis t ra t ion  was  suspended or  revoked,  

the  date  upon which the  suspension or  revocat ion was  effect ive  and 
where  the  suspension or  revocat ion was  l i f ted ,  the  date  upon which the  
suspension or  revocat ion  was  l i f ted .   

 
11 .  I f  the  member 's  cer t i f ica te  of  regis t ra t ion  is  subject  to  an  in ter im 

order  of  the  execut ive  commit tee  or  the  inquir ies ,  complaints  and 
repor ts  commit tee ,  a  nota t ion  of  that  fac t ,  the  nature  of  that  order  and 
i ts  ef fec t ive  date ,  unt i l  the  in ter im order  expires .   

 
11 .1  Where  a  decis ion of  a  panel  of  the  inquir ies ,  complaints  and reports  

commit tee  made on or  af ter  October  1 ,  2015 includes  a  requirement  
that  the  member  a t tend before  a  panel  of  that  commit tee  to  be  
caut ioned (as  is  author ized by paragraph 3  of  subsect ion 26(1)  of  the  
Code) ,  

 
(a)  a  nota t ion  of  that  fac t  including a  summary of  the  caut ion;  
 
(b)  the  date  of  the  panel’s  decis ion;  and 
 
(c)  i f  appl icable ,  a  nota t ion  that  the  panel’s  decis ion is  subject  to  a  

review or  appeal  and therefore  not  yet  f inal .  
 

11 .2  Where  a  decis ion of  a  panel  of  the  inquir ies ,  complaints  and repor ts  
commit tee  made on or  af ter  October  1 ,  2015 includes  a  requirement  
that  the  member  complete  a  specif ied  cont inuing educat ion or  
remedia t ion  program (as  is  author ized by paragraph 4  of  subsect ion 
26(1)  and subsect ion 26(3)  of  the  Code) ,  

 
(a)  a  nota t ion  of  that  fac t  including a  summary of  the  cont inuing 

educat ion or  remedia t ion  program(s) ;  
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(b)  the  date  of  the  panel’s  decis ion;  and 
 
(c)  i f  appl icable ,  a  nota t ion  that  the  panel’s  decis ion is  subject  to  a  

review or  appeal  and therefore  not  yet  f inal .  
 

12 .  Where  a  member 's  cer t i f ica te  of  regis t ra t ion  is  suspended for  non -
payment  of  a  fee ,  a  nota t ion  of  that  fac t  and the  date  upon which the  
suspension took effect .  

 
13 .  Where  a  member 's  cer t i f ica te  of  regis t ra t ion  is  suspended for  fa i lure  

to  submit  to  a  physical  or  menta l  examinat ion as  required  by a  board  
of  inquiry  or  the  inquir ies ,  complaints  and repor ts  commit tee ,  a  
nota t ion  of  that  fac t  and the  date  upon which the  suspension took 
effect  and,  i f  appl icable ,  the  date  upon which the  suspension was  
l i f ted .  

 
14 .  Where  an  a l legat ion of  profess ional  misconduct  or  incompetence has  

been referred  to  the  d isc ip l ine  commit tee  and not  yet  d isposed of ,  
 
 (a)   a  br ief  summary of  each specif ied  a l legat ion;  and 
 
 (b)   the  ant ic ipated  date  of  the  hear ing,  i f  the  hear ing date  has  been 

se t .  
 
14 .  Where  an  a l legat ion of  profess ional  misconduct  or  incompetence has  

been referred  to  the  d isc ip l ine  commit tee  on or  af ter  October  1 ,  2015 
and not  yet  d isposed of :  

 
(a)  a  br ief  summary of  each specif ied  a l legat ion that  has  been 

referred;  
 
(b)  the  date  of  the  referra l ;  
 
(c)  the  s ta tus  of  the  d isc ip l ine  hear ing and,  i f  the  hear ing date  has  

been se t ,  the  date  se t  for  the  hear ing;  and 
 
(d)  the  Not ice  of  Hear ing.  
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Proposed Amendments  
 

 
15 .  Where  the  quest ion of  the  member 's  capaci ty  has  been referred  to  the  

f i tness  to  pract ise  commit tee  and not  yet  d isposed of ,  a  nota t ion of  
that  fac t .  

 
15 .1  Where  a  member  agreed to  res ign to  avoid  a  proceeding before  the  

Discip l ine  or  Fi tness  to  Pract ise  Commit tee  or  res igned whi le  a  
d isc ip l ine  or  f i tness  to  pract ise  proceeding was outs tanding,  a  nota t ion  
of  that  fac t .  

 
15 .2  A summary of  any exis t ing  res t r ic t ion  on the  member 's  r ight  to  

pract ise  that  has  resul ted  f rom an under taking given by the  member  to  
the  Col lege  or  an  agreement  entered  in to  between the  member  and the  
Col lege .  

 
15 .2 .1  A summary of  any f inding of  gui l t  of  which the  Col lege  is  aware  i f  

made by a  cour t  agains t  a  member ,  in  respect  of  any cr iminal  offence ,  
in  any jur isdic t ion ,  tha t  the  Regis t rar  has  reviewed and determined is  
re levant  to  the  member’s  su i tabi l i ty  to  pract ise .  

 
15 .3  A summary of  any exis t ing  res t r ic t ion  on the  member 's  r ight  to  

pract ise  that  has  been imposed by a  cour t  or  o ther  lawful  author i ty ,  i f  
the  Col lege  is  aware  of  the  res t r ic t ion ,  inc luding the  name of  the  cour t  
or  o ther  lawful  author i ty  that  imposed the  res t r ic t ion  and the  date  the  
res t r ic t ion  was  imposed.  

 
16 .  Where  a  decis ion of  the  d isc ip l ine  commit tee  has  been publ ished by 

the  Col lege  af ter  March 30,  2000,  wi th  the  member 's  name included,  
  

(a)   a  nota t ion  of  that  fac t ;  and 
 
(b)   ident i f ica t ion  of  the  specif ic  publ ica t ion  conta in ing that  

informat ion.  
 

16 .1  Where  the  resul t  of  a  d isc ip l inary  proceeding is  conta ined in  the  
regis ter ,  the  date  on which the  panel  of  the  Discip l ine  Commit tee  
made the  f inding of  profess ional  misconduct  or  incompetence.  
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16 .2  Where  the  resul t  of  an  incapaci ty  proceeding is  conta ined in  the  

regis ter ,  the  date  on which the  panel  of  the  Fi tness  to  Pract ise  
Commit tee  made the  f inding of  incapaci ty .   

 
17 .  Where  a  member  is  author ized by the  Col lege  to  adminis ter  moderate  

sedat ion ,  deep sedat ion and/or  genera l  anaesthes ia ,   

 
(a)  a  nota t ion  of  the  h ighest  modal i ty  of  sedat ion and/or  general  

anaesthes ia  that  the  member  is  author ized to  adminis ter ;  
 
(b)  i f  the  member  is  a  “Vis i t ing  Member”  (meaning that  the  

member  is  author ized to  perform moderate  sedat ion,  deep 
sedat ion  and/or  genera l  anaesthes ia  in  a  denta l  off ice  for  which 
a  Type B Faci l i ty  Permit  has  been issued by the  Col lege) ,  a  
nota t ion  of  that  fac t  and the  date  of  the  las t  inspect ion under  
By-Law No.  13 re la ted  to  that  member;  and  

 
(c)  a  summary of  each def ic iency found dur ing any inspect ion 

re la ted  to  the  member  carr ied  out  under  By-Law No.  13 unt i l  
the  Regis t rar ,  or  fa i l ing  the  Regis t rar ,  the  Sedat ion and General  
Anaesthes ia  Commit tee ,  i s  sa t is f ied  that  the  def ic iency has  
been rect i f ied .  

 
17 .1  Where  a  member  is  the  holder  of  a  fac i l i ty  permit  issued by the  

Col lege  permit t ing  the  adminis t ra t ion  of  moderate  sedat ion,  deep 
sedat ion  and/or  genera l  anaesthes ia  a t  tha t  fac i l i ty  

 
(a)  a  nota t ion  of  that  fac t ;   
 
(b)  the  pract ice  locat ion named in  the  fac i l i ty  permit ;  
 
(c)  a  nota t ion  of  the  type(s)  of  fac i l i ty  permit(s)  issued to  the  

member;   
 
(d)  the  date  of  the  las t  inspect ion of  the  fac i l i ty  carr ied  out  under  

By-Law No.  13;  and 
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(e)  a  summary of  each def ic iency found dur ing any inspect ion of  
the  fac i l i ty  carr ied  out  under  By-Law No.  13 unt i l  the  
Regis t rar ,  or  fa i l ing  the  Regis t rar ,  the  Sedat ion and General  
Anaesthes ia  Commit tee ,  i s  sa t is f ied  that  the  def ic iency has  
been rect i f ied .  

 
17 .2  A l is t ing  of  each denta l  off ice  for  which a  fac i l i ty  permit  author iz ing 

the  adminis t ra t ion  of  moderate  sedat ion,  deep sedat ion and/or  genera l  
anaesthes ia  a t  a  denta l  off ice  has  been issued by the  Col lege ,  
inc luding  
 
(a)  the  name of  the  dent is t  who is  the  holder  of  the  fac i l i ty  permit ;  
 
(b)  the  type(s)  of  fac i l i ty  permit(s)  issued by the  Col lege  re la ted  to  

that  denta l  off ice ;  
 
(c)  in  the  case  of  a  denta l  off ice  for  which a  Type A Faci l i ty  

Permit  has  been issued,  a  nota t ion  of  the  h ighest  modal i ty  of  
sedat ion  and/or  genera l  anaesthes ia  that  is  author ized to  be  
adminis tered  a t  the  fac i l i ty ;  

 
(d)  the  pract ice  locat ion named in  the  fac i l i ty  permit ;  and 
 
(e)  a  summary of  each def ic iency found dur ing any inspect ion  of  

the  fac i l i ty  carr ied  out  under  By-Law No.  13 unt i l  the  
Regis t rar ,  or  fa i l ing  the  Regis t rar ,  the  Sedat ion and General  
Anaesthes ia  Commit tee ,  i s  sa t is f ied  that  the  def ic iency has  
been rect i f ied .  

 
17 .3  A l is t ing  of  each member  who has  been author ized by the  Col lege  to  

adminis ter  moderate  sedat ion,  deep sedat ion and/or  general  
anaesthes ia  a t  a  denta l  off ice  that  holds  a  fac i l i ty  permit  author iz ing 
the  adminis t ra t ion  of  moderate  sedat ion,  deep sedat ion and/or  genera l  
anaesthes ia ,  inc luding 
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(a)  the  name and regis t ra t ion  number  of  the  member;    
 
(b)  a  nota t ion  of  the  h ighest  modal i ty  of  sedat ion and/or  general  

anaesthes ia  that  the  member  is  author ized to  adminis ter ;  
 
(c)  i f  the  member  is  a  “Vis i t ing  Member”  (meaning that  the  

member  is  author ized to  perform moderate  sedat ion,  deep 
sedat ion  and/or  genera l  anaesthes ia  in  a  denta l  off ice  for  which 
a  Type B Faci l i ty  Permit  has  been issued by the  Col lege) ,  a  
nota t ion  of  that  fac t  and the  date  of  the  las t  inspect ion under  
By-Law No.  13 re la ted  to  that  member;  and  

 
(d)  a  summary of  each def ic iency found dur ing any inspect ion 

re la ted  to  the  member   carr ied  out  under  By-Law No.  13 unt i l  
the  Regis t rar ,  or  fa i l ing  the  Regis t rar ,  the  Sedat ion and General  
Anaesthes ia  Commit tee ,  i s  sa t is f ied  that  the  def ic iency has  
been rect i f ied .  

 
18.  The date  of  issuance of  each cer t i f ica te  of  author iza t ion of  a  heal th  

profess ion corporat ion  and whether  i t  i s  current ,  suspended,  cancel led  
or  revoked.  

 
19 .  I f  the  cer t i f ica te  of  author iza t ion  of  a  heal th  profess ion corporat ion 

has  been suspended or  revoked,  the  date  of  the  suspension or  
revocat ion and the  reason for  the  suspension or  revocat ion.  

 
20 .  I f  the  cer t i f ica te  of  author iza t ion  of  a  heal th  profess ion corporat ion  

has  been cancel led ,  the  date  of  cancel la t ion  and a  nota t ion  that  the  
cer t i f ica te  was  cancel led  a t  the  request  of  the  corporat ion which no 
longer  pract ises  dent is t ry .  

 
 (2)  Unless  o therwise  required  by the  Code,  informat ion required  to  be  kept  in  the  

regis ter  wi th  regard  to  a  former  member  who is  deceased may be  removed 
f rom the  regis ter  s ix  years  af ter  the  date  of  the  former  member 's  death .  
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 (3)  Unless  o therwise  required  by the  Code and subject  to  subsect ion  5(4) ,  

informat ion required  to  be  kept  in  the  regis ter  with  regard  to  a  former  
member  who res igned may be  removed f rom the  regis ter  s ix  years  af ter  the  
effect ive  date  of  the  former  member 's  res ignat ion.   

 
 (4)  Subsect ion  5(3)  does  not  apply  in  the  case  of  a  former  member  who  
 

(a)  res igned and agreed never  to  pract ise  again  in  Ontar io  dur ing or  as  a  
resul t  of  a  proceeding under  sect ion  25 of  the  Code;   

   
(b)  agreed to  res ign to  avoid  a  proceeding before  the  Discip l ine  or  Fi tness  

to  Pract ise  Commit tee ;  or  
 
(c)  res igned whi le  a  proceeding before  the  Discip l ine  or  Fi tness  to  

Pract ise  Commit tee  was  outs tanding.  
 

5 .1  All  of  the  informat ion referred  to  in  sect ion  4  and subsect ion  5(1)  is  
informat ion des ignated  to  be  withheld  f rom the  publ ic  pursuant  to  subsect ion 
23(6)  of  the  Code such that  the  regis t rar  may refuse  to  d isc lose  to  an  
individual  or  to  post  on  the  Col lege’s  websi te  any or  a l l  of  that  informat ion 
i f  the  regis t rar  has  reasonable  grounds  to  bel ieve  that  d isc losure  of  that  
informat ion may jeopardize  the  safe ty  of  an  individual .  

 
5 .2  The informat ion required  under  paragraph 11.1  of  subsect ion 5(1)  shal l  be  

removed f rom the  regis ter  24  months  af ter  the  Regis t rar  is  sa t is f ied  that  the  
member  has  appeared before  a  panel  of  the  inquir ies ,  complaints  and repor ts  
commit tee  and received the  caut ion.  

 
5 .3  The informat ion required  under  paragraph 11.2  of  subsect ion 5(1)  shal l  be  

removed f rom the  regis ter  once  the  Regis t rar  is  sa t is f ied  that  the  member  has  
successful ly  completed  the specif ied  cont inuing educat ion and/or  remedia t ion  
program(s)  which was  the  subject  of  the  decis ion of  the  panel  of  the  
inquir ies ,  complaints  and repor ts  commit tee .  
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